
Information on Ticket Refund 

 

Unfortunately, today’s event at 7 p.m. “New Realism in France” has to be cancelled 
due to illness. 

Already purchased tickets will be taken back and refunded. For this purpose, please 
contact the ticket office of the Akademie der Künste by email (to ticket@adk.de), by 
mail (Fachbereich Veranstaltungen, Hanseatenweg 10, 10557 Berlin) or via the form 
provided at the receptions. 

Tickets purchased through the AdK webshop will be refunded by a credit note to the 
payment medium used. If the tickets have been purchased at the receptions 
Hanseatenweg 10 or Pariser Platz 4, we need the tickets (scanned by email if 
possible) and the bank details.  

Tickets purchased through Eventim.de or at the theatre box offices can only be 
refunded there. 

If you have any questions, please contact us on 030/20057-2000 or -1000. Please 
understand that the refund may take some time.  

The personal data you provide will be used and processed exclusively for the 
purpose of refund. The data will not be stored. 

 

Berlin, 2020-10-28 

 


